What is changing?

From 1*t January 2027, the Government will introduce a generational ban on the
sale of tobacco. The generational tobacco ban introduces a permanent cut-off
date of 2009 for tobacco sales.

Retailers will no longer be able to legally sell any tobacco products to anyone

born on or after 1*t January 2009.
You should continue to use Challenge 25 for the coming years.

Tobacco products include:
Cigarettes, cigars, and cigarellos
Handrolled tobacco, pipe tobacco, nasal tobacco, and cigarette papers
Herbal smoking products, heated tobacco, chewing tobacco and waterpipe
tobacco products

Date of birth:

How it works in practice
Staff need to check whether a customer was born on or after 1t January 2009.

It will always be illegal to sell tobacco to anyone born on or after 15t January 2009.

Change your mandatory age of sale notice

Under new regulations, retailers are legally required to update their mandatory
tobacco age of sale notice and place it in a prominent position at each point of
sale of tobacco products on 15t January 2027.

You will need to replace your existing point of sale notice and update it with the
following wording:

It is illegal to sell tobacco products to anyone born on or
It is illegal to sell st
after 1¢t January 2009

tobacco products

to anyone born You can download a template tobacco age of sale notice here. Please ensure the

on or after font size is 36mm in height and the notice is 297mm x 420mm (standard A3 size)

1%t January 2009 which are determined in regulation and must not be changed.. You can use
different font colours and font types.

How to handle a DEFLECTION FLATTERY CONSTRUCTIVE
CO nve rsat i O n W i t h 1 have to ask you ! caq’t serve you today i_f
a customer aonbecamaelt s et that explaine how ou

company policy can get a valid proof of age

The generational tobacco ban
introduces a new type of age
restriction that some customers

Really? Well you’re
may not be aware of. There are Jooking incredibly
a number of common refusal good for your age

approaches you can use to
avoid confrontation.

Key resources
ACS has produced two resources to help businesses implement the change effectively:

* Mandatory age of sale notice to clearly communicate the ban to customers. Retailers must display their existing
tobacco age of sale notice poster until 1st January 2027.
- Decline ‘09 refusal explainer to support staff understanding and confidence when refusing sales.

These resources should be shared with all colleagues involved in tobacco sales. A Welsh language version of the
mandatory age of sale notice is available at ACS.org.uk
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